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Nationally representative sample size: 2,087

How confident are you that the NHS can provide the everyday non-emergency health care you and your family need?

Total sample size: 6,219

GB Sample Spec Percentage Quota Completes % Complete Don't know Not confident at all Not very confident Prefer not to say Somewhat confident Very confident

TOTALS 125 - 6% 300 - 14% 451 - 22% 50 - 2% 845 - 40% 316 - 15%

Gender Quotas Raw counts Results

Male 49.1% 1,024 1018 99% 63 6% 149 15% 223 22% 23 2% 392 39% 168 17%

Female 51.0% 1,063 1069 101% 62 6% 151 14% 228 21% 27 3% 453 42% 148 14%

AgeRange Quotas Raw counts Results

18-24 11.4% 239 242 101% 29 12% 26 11% 38 16% 14 6% 99 41% 36 15%

25-34 16.6% 346 337 97% 32 9% 45 13% 59 18% 10 3% 148 44% 43 13%

35-44 17.8% 371 369 99% 25 7% 54 15% 67 18% 11 3% 149 40% 63 17%

45-54 17.8% 370 368 99% 14 4% 54 15% 79 21% 8 2% 158 43% 55 15%

55-64 15.2% 317 322 102% 12 4% 52 16% 73 23% 3 1% 124 39% 58 18%

65+ 21.3% 444 449 101% 13 3% 69 15% 135 30% 4 1% 167 37% 61 14%

SocialGrade Quotas Raw counts Results

AB 22.8% 475 474 100% 27 6% 60 13% 96 20% 11 2% 209 44% 71 15%

C1 30.9% 646 646 100% 41 6% 81 13% 142 22% 13 2% 281 43% 88 14%

C2 21.2% 442 441 100% 20 5% 69 16% 107 24% 13 3% 166 38% 66 15%

DE 25.1% 524 526 100% 37 7% 90 17% 106 20% 13 2% 189 36% 91 17%

VoteBrexit Quotas Raw counts Results

Leave 37.5% 782 773 99% 33 4% 131 17% 178 23% 12 2% 297 38% 122 16%

Remain 34.7% 725 714 98% 34 5% 90 13% 165 23% 13 2% 306 43% 106 15%
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GB Sample Spec Percentage Quota Completes % Complete Don't know Not confident at all Not very confident Prefer not to say Somewhat confident Very confident

None 27.8% 580 600 103% 58 10% 79 13% 108 18% 25 4% 242 40% 88 15%

Vote2019 Quotas Raw counts Results

Conservative-party 29.3% 612 618 101% 29 5% 91 15% 142 23% 9 1% 250 40% 97 16%

Labour-party 21.6% 451 459 102% 18 4% 58 13% 97 21% 10 2% 206 45% 70 15%

Liberal-democrats 7.8% 163 165 101% 8 5% 17 10% 44 27% 2 1% 69 42% 25 15%

Scottish-national-party 2.6% 55 54 98% 1 2% 7 13% 13 24% 0 0% 23 43% 10 19%

Other 5.9% 124 126 102% 9 7% 20 16% 26 21% 3 2% 44 35% 24 19%

No-vote 32.7% 682 665 98% 60 9% 107 16% 129 19% 26 4% 253 38% 90 14%

Region Quotas Raw counts Results

East of England 9.7% 203 205 101% 11 5% 23 11% 49 24% 2 1% 89 43% 31 15%

East Midlands 7.5% 157 159 101% 18 11% 17 11% 38 24% 2 1% 61 38% 23 14%

Greater London 12.0% 250 251 100% 11 4% 35 14% 44 18% 6 2% 114 45% 41 16%

North East 4.2% 88 87 99% 6 7% 12 14% 12 14% 2 2% 36 41% 19 22%

North West 11.6% 243 245 101% 13 5% 35 14% 53 22% 7 3% 102 42% 35 14%

Scotland 8.7% 182 178 98% 8 4% 35 20% 40 22% 3 2% 69 39% 23 13%

South East 14.3% 299 299 100% 24 8% 37 12% 77 26% 6 2% 117 39% 38 13%

South West 9.2% 192 192 100% 8 4% 27 14% 39 20% 4 2% 76 40% 38 20%

Wales 5.1% 105 102 97% 5 5% 19 19% 19 19% 0 0% 46 45% 13 13%

West Midlands 9.1% 189 190 101% 11 6% 35 18% 48 25% 7 4% 63 33% 26 14%

Yorkshire and The Humber 8.6% 179 179 100% 10 6% 25 14% 32 18% 11 6% 72 40% 29 16%





Nationally representative sample size: 2,087

How confident are you that the NHS can provide emergency care to you and your family if needed?

Total sample size: 6,219

GB Sample Spec Percentage Quota Completes % Complete Don’t know Not confident at all Not very confident Prefer not to say Somewhat confident Very confident

TOTALS 89 - 4% 187 - 9% 289 - 14% 56 - 3% 948 - 45% 518 - 25%

Gender Quotas Raw counts Results

Male 49.1% 1,024 1018 99% 46 5% 94 9% 139 14% 23 2% 446 44% 270 27%

Female 51.0% 1,063 1069 101% 43 4% 93 9% 150 14% 33 3% 502 47% 248 23%

AgeRange Quotas Raw counts Results

18-24 11.4% 239 242 101% 16 7% 14 6% 23 10% 16 7% 110 45% 63 26%

25-34 16.6% 346 337 97% 22 7% 25 7% 38 11% 11 3% 147 44% 94 28%

35-44 17.8% 371 369 99% 26 7% 33 9% 50 14% 9 2% 159 43% 92 25%

45-54 17.8% 370 368 99% 10 3% 38 10% 43 12% 11 3% 171 46% 95 26%

55-64 15.2% 317 322 102% 6 2% 33 10% 46 14% 4 1% 152 47% 81 25%

65+ 21.3% 444 449 101% 9 2% 44 10% 89 20% 5 1% 209 47% 93 21%

SocialGrade Quotas Raw counts Results

AB 22.8% 475 474 100% 20 4% 37 8% 45 9% 12 3% 219 46% 141 30%

C1 30.9% 646 646 100% 28 4% 44 7% 91 14% 17 3% 322 50% 144 22%

C2 21.2% 442 441 100% 16 4% 42 10% 76 17% 13 3% 189 43% 105 24%

DE 25.1% 524 526 100% 25 5% 64 12% 77 15% 14 3% 218 41% 128 24%

VoteBrexit Quotas Raw counts Results

Leave 37.5% 782 773 99% 26 3% 87 11% 120 16% 13 2% 338 44% 189 24%

Remain 34.7% 725 714 98% 22 3% 49 7% 95 13% 16 2% 340 48% 192 27%
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GB Sample Spec Percentage Quota Completes % Complete Don’t know Not confident at all Not very confident Prefer not to say Somewhat confident Very confident

None 27.8% 580 600 103% 41 7% 51 9% 74 12% 27 5% 270 45% 137 23%

Vote2019 Quotas Raw counts Results

Conservative-party 29.3% 612 618 101% 18 3% 53 9% 86 14% 12 2% 296 48% 153 25%

Labour-party 21.6% 451 459 102% 12 3% 33 7% 54 12% 14 3% 219 48% 127 28%

Liberal-democrats 7.8% 163 165 101% 4 2% 8 5% 28 17% 4 2% 76 46% 45 27%

Scottish-national-party 2.6% 55 54 98% 0 0% 4 7% 10 19% 0 0% 29 54% 11 20%

Other 5.9% 124 126 102% 6 5% 12 10% 14 11% 2 2% 54 43% 38 30%

No-vote 32.7% 682 665 98% 49 7% 77 12% 97 15% 24 4% 274 41% 144 22%

Region Quotas Raw counts Results

East of England 9.7% 203 205 101% 8 4% 13 6% 31 15% 4 2% 101 49% 48 23%

East Midlands 7.5% 157 159 101% 12 8% 13 8% 20 13% 2 1% 75 47% 37 23%

Greater London 12.0% 250 251 100% 10 4% 21 8% 23 9% 8 3% 122 49% 67 27%

North East 4.2% 88 87 99% 5 6% 8 9% 7 8% 2 2% 36 41% 29 33%

North West 11.6% 243 245 101% 11 4% 24 10% 38 16% 9 4% 108 44% 55 22%

Scotland 8.7% 182 178 98% 4 2% 19 11% 31 17% 2 1% 89 50% 33 19%

South East 14.3% 299 299 100% 15 5% 20 7% 40 13% 6 2% 134 45% 84 28%

South West 9.2% 192 192 100% 5 3% 13 7% 29 15% 6 3% 84 44% 55 29%

Wales 5.1% 105 102 97% 5 5% 14 14% 15 15% 0 0% 48 47% 20 20%

West Midlands 9.1% 189 190 101% 7 4% 21 11% 30 16% 9 5% 85 45% 38 20%

Yorkshire and The Humber 8.6% 179 179 100% 7 4% 21 12% 25 14% 8 4% 66 37% 52 29%





Nationally representative sample size: 2,087

Which factors do you think cause problems in the NHS (Please select all that apply)

Total sample size: 6,219

GB Sample
Spec Percentage Quota Completes

%
Complete

Difficult
trade
unions

Government
incompetence

Lack of
money

NHS is too
large to be
managed
properly

None -
the NHS
has no
major
problems

Patients do
not have
enough
power

Prefer not
to say

Publicly-run
bodies are
often
inefficient

Too many re-
organisations

Too much
‘bloat’
(unnecessary
managers,
processes,
etc.)

TOTALS 151 - 7% 1078 - 52% 1263 - 61% 375 - 18% 30 - 1% 178 - 9% 156 - 7% 356 - 17% 421 - 20% 942 - 45%

Gender Quotas Raw counts Results

Male 49.1% 1,024 1018 99% 91 9% 527 52% 565 56% 202 20% 16 2% 68 7% 65 6% 201 20% 228 22% 507 50%

Female 51.0% 1,063 1069 101% 60 6% 551 52% 698 65% 173 16% 14 1% 110 10% 91 9% 155 14% 193 18% 435 41%

AgeRange Quotas Raw counts Results

18-24 11.4% 239 242 101% 11 5% 143 59% 164 68% 36 15% 4 2% 27 11% 33 14% 29 12% 35 14% 60 25%

25-34 16.6% 346 337 97% 19 6% 204 61% 226 67% 50 15% 2 1% 31 9% 38 11% 41 12% 44 13% 111 33%

35-44 17.8% 371 369 99% 22 6% 213 58% 246 67% 54 15% 8 2% 34 9% 30 8% 42 11% 68 18% 149 40%

45-54 17.8% 370 368 99% 30 8% 196 53% 225 61% 67 18% 4 1% 31 8% 22 6% 69 19% 80 22% 172 47%

55-64 15.2% 317 322 102% 25 8% 153 48% 169 52% 61 19% 8 2% 29 9% 16 5% 73 23% 84 26% 185 57%

65+ 21.3% 444 449 101% 44 10% 169 38% 233 52% 107 24% 4 1% 26 6% 17 4% 102 23% 110 24% 265 59%

SocialGrade Quotas Raw counts Results

AB 22.8% 475 474 100% 39 8% 258 54% 296 62% 93 20% 9 2% 39 8% 38 8% 89 19% 96 20% 187 39%

C1 30.9% 646 646 100% 46 7% 323 50% 390 60% 108 17% 9 1% 40 6% 52 8% 102 16% 125 19% 319 49%

C2 21.2% 442 441 100% 29 7% 223 51% 260 59% 83 19% 3 1% 46 10% 30 7% 82 19% 94 21% 210 48%

DE 25.1% 524 526 100% 37 7% 274 52% 317 60% 91 17% 9 2% 53 10% 36 7% 83 16% 106 20% 226 43%

VoteBrexit Quotas Raw counts Results

Leave 37.5% 782 773 99% 86 11% 311 40% 384 50% 169 22% 13 2% 72 9% 40 5% 169 22% 185 24% 478 62%

Remain 34.7% 725 714 98% 33 5% 442 62% 503 70% 115 16% 8 1% 45 6% 43 6% 94 13% 139 19% 291 41%
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GB Sample
Spec Percentage Quota Completes

%
Complete

Difficult
trade
unions

Government
incompetence

Lack of
money

NHS is too
large to be
managed
properly

None -
the NHS
has no
major
problems

Patients do
not have
enough
power

Prefer not
to say

Publicly-run
bodies are
often
inefficient

Too many re-
organisations

Too much
‘bloat’
(unnecessary
managers,
processes,
etc.)

None 27.8% 580 600 103% 32 5% 325 54% 376 63% 91 15% 9 2% 61 10% 73 12% 93 16% 97 16% 173 29%

Vote2019 Quotas Raw counts Results

Conservative-
party

29.3% 612 618 101% 83 13% 192 31% 286 46% 166 27% 8 1% 52 8% 33 5% 165 27% 136 22% 394 64%

Labour-party 21.6% 451 459 102% 9 2% 337 73% 349 76% 53 12% 3 1% 38 8% 23 5% 38 8% 87 19% 166 36%

Liberal-
democrats

7.8% 163 165 101% 11 7% 108 65% 119 72% 21 13% 0 0% 5 3% 6 4% 25 15% 40 24% 73 44%

Scottish-
national-
party

2.6% 55 54 98% 1 2% 35 65% 40 74% 5 9% 0 0% 7 13% 5 9% 4 7% 7 13% 22 41%

Other 5.9% 124 126 102% 6 5% 78 62% 78 62% 17 13% 2 2% 12 10% 7 6% 27 21% 32 25% 66 52%

No-vote 32.7% 682 665 98% 41 6% 328 49% 391 59% 113 17% 17 3% 64 10% 82 12% 97 15% 119 18% 221 33%

Region Quotas Raw counts Results

East of
England

9.7% 203 205 101% 15 7% 105 51% 126 61% 41 20% 2 1% 23 11% 17 8% 41 20% 38 19% 97 47%

East Midlands 7.5% 157 159 101% 18 11% 61 38% 99 62% 31 19% 3 2% 9 6% 12 8% 33 21% 30 19% 70 44%

Greater
London

12.0% 250 251 100% 20 8% 143 57% 146 58% 49 20% 5 2% 17 7% 15 6% 39 16% 51 20% 108 43%

North East 4.2% 88 87 99% 6 7% 48 55% 54 62% 14 16% 2 2% 6 7% 6 7% 21 24% 12 14% 38 44%

North West 11.6% 243 245 101% 13 5% 130 53% 148 60% 43 18% 4 2% 28 11% 20 8% 29 12% 63 26% 110 45%

Scotland 8.7% 182 178 98% 11 6% 97 54% 109 61% 27 15% 2 1% 18 10% 13 7% 31 17% 28 16% 88 49%

South East 14.3% 299 299 100% 27 9% 142 47% 186 62% 59 20% 2 1% 27 9% 22 7% 54 18% 70 23% 132 44%

South West 9.2% 192 192 100% 11 6% 106 55% 117 61% 32 17% 6 3% 16 8% 11 6% 25 13% 38 20% 89 46%

Wales 5.1% 105 102 97% 8 8% 58 57% 67 66% 19 19% 1 1% 10 10% 3 3% 17 17% 20 20% 51 50%

West
Midlands

9.1% 189 190 101% 9 5% 98 52% 103 54% 22 12% 2 1% 14 7% 21 11% 24 13% 36 19% 76 40%

Yorkshire and
The Humber

8.6% 179 179 100% 13 7% 90 50% 108 60% 38 21% 1 1% 10 6% 16 9% 42 23% 35 20% 83 46%





Nationally representative sample size: 2,087

How should healthcare be paid for?

Total sample size: 6,219

GB Sample
Spec Percentage Quota Completes

%
Complete Don't know

Mostly by compulsory social insurance
paid by employers, employees and
pensioners

Mostly by the
government through
taxation

Mostly by voluntary private
insurance paid by employers or
individuals

Prefer not
to say

TOTALS 296 - 14% 283 - 14% 1341 - 64% 71 - 3% 96 - 5%

Gender Quotas Raw counts Results

Male 49.1% 1,024 1018 99% 109 11% 154 15% 670 66% 44 4% 41 4%

Female 51.0% 1,063 1069 101% 187 17% 129 12% 671 63% 27 3% 55 5%

AgeRange Quotas Raw counts Results

18-24 11.4% 239 242 101% 31 13% 17 7% 156 64% 14 6% 24 10%

25-34 16.6% 346 337 97% 57 17% 45 13% 207 61% 8 2% 20 6%

35-44 17.8% 371 369 99% 66 18% 43 12% 227 62% 17 5% 16 4%

45-54 17.8% 370 368 99% 56 15% 63 17% 218 59% 15 4% 16 4%

55-64 15.2% 317 322 102% 42 13% 40 12% 223 69% 8 2% 9 3%

65+ 21.3% 444 449 101% 44 10% 75 17% 310 69% 9 2% 11 2%

SocialGrade Quotas Raw counts Results

AB 22.8% 475 474 100% 50 11% 63 13% 323 68% 15 3% 23 5%

C1 30.9% 646 646 100% 81 13% 89 14% 427 66% 23 4% 26 4%

C2 21.2% 442 441 100% 65 15% 68 15% 270 61% 12 3% 26 6%

DE 25.1% 524 526 100% 100 19% 63 12% 321 61% 21 4% 21 4%

VoteBrexit Quotas Raw counts Results

Leave 37.5% 782 773 99% 110 14% 131 17% 473 61% 31 4% 28 4%
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GB Sample
Spec Percentage Quota Completes

%
Complete Don't know

Mostly by compulsory social insurance
paid by employers, employees and
pensioners

Mostly by the
government through
taxation

Mostly by voluntary private
insurance paid by employers or
individuals

Prefer not
to say

Remain 34.7% 725 714 98% 74 10% 101 14% 504 71% 14 2% 21 3%

None 27.8% 580 600 103% 112 19% 51 9% 364 61% 26 4% 47 8%

Vote2019 Quotas Raw counts Results

Conservative-
party

29.3% 612 618 101% 84 14% 104 17% 369 60% 35 6% 26 4%

Labour-party 21.6% 451 459 102% 43 9% 54 12% 340 74% 4 1% 18 4%

Liberal-
democrats

7.8% 163 165 101% 12 7% 19 12% 128 78% 2 1% 4 2%

Scottish-
national-party

2.6% 55 54 98% 4 7% 9 17% 38 70% 2 4% 1 2%

Other 5.9% 124 126 102% 14 11% 21 17% 82 65% 4 3% 5 4%

No-vote 32.7% 682 665 98% 139 21% 76 11% 384 58% 24 4% 42 6%

Region Quotas Raw counts Results

East of England 9.7% 203 205 101% 31 15% 31 15% 128 62% 6 3% 9 4%

East Midlands 7.5% 157 159 101% 28 18% 16 10% 100 63% 8 5% 7 4%

Greater
London

12.0% 250 251 100% 29 12% 34 14% 177 71% 6 2% 5 2%

North East 4.2% 88 87 99% 18 21% 12 14% 51 59% 0 0% 6 7%

North West 11.6% 243 245 101% 34 14% 32 13% 163 67% 4 2% 12 5%

Scotland 8.7% 182 178 98% 18 10% 31 17% 114 64% 7 4% 8 4%

South East 14.3% 299 299 100% 48 16% 34 11% 193 65% 13 4% 11 4%

South West 9.2% 192 192 100% 22 11% 30 16% 122 64% 6 3% 12 6%

Wales 5.1% 105 102 97% 17 17% 15 15% 61 60% 8 8% 1 1%

West Midlands 9.1% 189 190 101% 30 16% 27 14% 115 61% 5 3% 13 7%

Yorkshire and
The Humber

8.6% 179 179 100% 21 12% 21 12% 117 65% 8 4% 12 7%





Nationally representative sample size: 2,087

If insurance was used to pay for healthcare, what should happen to people who don’t have insurance and can’t afford to get it?

Total sample size: 6,219

GB Sample Spec Percentage Quota Completes
%
Complete

Charities
should pay Don't know

Healthcare
should be
denied

Hospitals should treat them for free, and
charge other patients more to make up

Prefer not
to say

The government should pay, from
taxation, so that everyone is insured

TOTALS 73 - 3% 429 - 21% 105 - 5% 48 - 2% 108 - 5% 1324 - 63%

Gender Quotas Raw counts Results

Male 49.1% 1,024 1018 99% 35 3% 166 16% 61 6% 25 2% 50 5% 681 67%

Female 51.0% 1,063 1069 101% 38 4% 263 25% 44 4% 23 2% 58 5% 643 60%

AgeRange Quotas Raw counts Results

18-24 11.4% 239 242 101% 12 5% 41 17% 8 3% 5 2% 24 10% 152 63%

25-34 16.6% 346 337 97% 18 5% 78 23% 15 4% 3 1% 20 6% 203 60%

35-44 17.8% 371 369 99% 12 3% 84 23% 30 8% 7 2% 15 4% 221 60%

45-54 17.8% 370 368 99% 11 3% 86 23% 20 5% 14 4% 14 4% 223 61%

55-64 15.2% 317 322 102% 9 3% 54 17% 11 3% 9 3% 13 4% 226 70%

65+ 21.3% 444 449 101% 11 2% 86 19% 21 5% 10 2% 22 5% 299 67%

SocialGrade Quotas Raw counts Results

AB 22.8% 475 474 100% 16 3% 99 21% 21 4% 8 2% 29 6% 301 64%

C1 30.9% 646 646 100% 28 4% 119 18% 35 5% 13 2% 32 5% 419 65%

C2 21.2% 442 441 100% 18 4% 92 21% 23 5% 8 2% 27 6% 273 62%

DE 25.1% 524 526 100% 11 2% 119 23% 26 5% 19 4% 20 4% 331 63%

VoteBrexit Quotas Raw counts Results

Leave 37.5% 782 773 99% 28 4% 172 22% 53 7% 24 3% 37 5% 459 59%

Remain 34.7% 725 714 98% 16 2% 119 17% 23 3% 12 2% 24 3% 520 73%

None 27.8% 580 600 103% 29 5% 138 23% 29 5% 12 2% 47 8% 345 58%
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GB Sample Spec Percentage Quota Completes
%
Complete

Charities
should pay Don't know

Healthcare
should be
denied

Hospitals should treat them for free, and
charge other patients more to make up

Prefer not
to say

The government should pay, from
taxation, so that everyone is insured

Vote2019 Quotas Raw counts Results

Conservative-
party

29.3% 612 618 101% 23 4% 152 25% 53 9% 18 3% 35 6% 337 55%

Labour-party 21.6% 451 459 102% 11 2% 56 12% 10 2% 12 3% 17 4% 353 77%

Liberal-
democrats

7.8% 163 165 101% 3 2% 24 15% 4 2% 3 2% 6 4% 125 76%

Scottish-
national-party

2.6% 55 54 98% 2 4% 4 7% 1 2% 0 0% 1 2% 46 85%

Other 5.9% 124 126 102% 3 2% 17 13% 6 5% 1 1% 4 3% 95 75%

No-vote 32.7% 682 665 98% 31 5% 176 26% 31 5% 14 2% 45 7% 368 55%

Region Quotas Raw counts Results

East of England 9.7% 203 205 101% 14 7% 43 21% 13 6% 5 2% 11 5% 119 58%

East Midlands 7.5% 157 159 101% 4 3% 39 25% 9 6% 3 2% 10 6% 94 59%

Greater London 12.0% 250 251 100% 9 4% 38 15% 3 1% 4 2% 10 4% 187 75%

North East 4.2% 88 87 99% 3 3% 20 23% 3 3% 4 5% 3 3% 54 62%

North West 11.6% 243 245 101% 5 2% 51 21% 9 4% 5 2% 14 6% 161 66%

Scotland 8.7% 182 178 98% 6 3% 30 17% 8 4% 4 2% 7 4% 123 69%

South East 14.3% 299 299 100% 12 4% 60 20% 20 7% 8 3% 12 4% 187 63%

South West 9.2% 192 192 100% 6 3% 40 21% 12 6% 5 3% 14 7% 115 60%

Wales 5.1% 105 102 97% 3 3% 21 21% 7 7% 3 3% 1 1% 67 66%

West Midlands 9.1% 189 190 101% 6 3% 46 24% 10 5% 5 3% 13 7% 110 58%

Yorkshire and
The Humber

8.6% 179 179 100% 5 3% 41 23% 11 6% 2 1% 13 7% 107 60%


